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WKHPDQDJHPHQWV\VWHPLHDV\VWHPLQZKLFKGHFLVLRQVDUHWDNHQDQGLPSOHPHQWHGWRPHHWVSHFLILFWDUJHWV,62
2QO\VWUDWHJLFDSSURDFKDOORZWRDFKLHYHWKHEHQHILWVIURPLPSOHPHQWDWLRQRIWKH&65FRQFHSW$SDUWRIWKLV
&65VWUDWHJLFDSSURDFKLVGLVFORVLQJWKHFRPSDQ\¶VSROLF\DQGUHVXOWVDFKLHYHGLQWKLVILHOGLQDIRUPRID&65UHSRUW
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7KHPDLQIXQFWLRQRI&65UHSRUWLQJSURFHVVLVWRFRPPXQLFDWHWRVWDNHKROGHUV
WKHRUJDQL]DWLRQ
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VWDNHKROGHUVLQWHUQDODQGH[WHUQDODQGLVQRWPHUHO\WKHSXEOLFUHODWLRQV¶SURGXFWIRULPSURYLQJWKHFRPSDQ\¶VLPDJH
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CR 
Perspectives 2013. Global CR reporting trend and stakeholder views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7KHGHVLJQDQGLPSOHPHQWDWLRQRID&65UHSRUWLQJLVDPDMRUFKDOOHQJHEHFDXVHWKLVNLQGRIUHSRUWLQJQHHGWRIXOILO
WKHUHTXLUHPHQWVRIPDQ\GLIIHUHQWLQWHUQDODQGH[WHUQDOVWDNHKROGHUJURXSVVXFKDVHPSOR\HHVVXSSO\FKDLQSDUWQHUV
UHJXODWRU\ERGLHVFRQVXPHUVDQGWKHJHQHUDOSXEOLF(O*D\DU	)ULW]6XSSRUWLVSURYLGHGE\DQXPEHURI
VWDQGDUGVDQGJXLGHOLQHVRQVXVWDLQDELOLW\UHSRUWLQJ7KHVHLQFOXGHFULWHULDDVJXLGDQFHIRUPDQDJHUVZKRVHHNWRPHHW
WKH H[SHFWDWLRQV RI WKHLU FRPSDQLHV¶ VWDNHKROGHUV 'DXE  :KLOH VXVWDLQDELOLW\ UHSRUWLQJ KDV LQFUHDVHG
WKURXJKRXW WKHZRUOG WKLVJURZWKKDVQRWRFFXUUHGDW WKHVDPHSDFHRU WR WKHVDPHH[WHQW LQDOOUHJLRQV,QVRPH
FRXQWULHV&65 UHSRUWLQJ LVPDQGDWRU\ IRU FHUWDLQ JURXSV RI FRPSDQLHV LQ RWKHU QRW Measuring Upࣟ: A Study on 
Corporate Sustainability Reporting in Canada7KHUHJXODWRU\UHTXLUHPHQWVDOVRGLIIHUIURPFRXQWU\WRFRXQWU\
$ODYL$OEDUHGD/R]DQR	<VD$OO WKHVH IDFWRUVPD\DIIHFW WKHTXDOLW\RISXEOLVKHGUHSRUWV ,W LV
LQWHUHVWLQJLILQWHUQDOIDFWRUVVXFKDVWKHDWWLWXGHRIPDQDJHUVVRFLDOUHVSRQVLELOLW\RIEXVLQHVVOHDGHUVWKHLUDSSURDFK
WRKHDOWKVDIHW\	HQYLURQPHQWDOLVVXHVHWKLFDOSUDFWLFHVFDQDIIHFWWKHTXDOLW\RI&65UHSRUWV"7KHUHVHDUFKUHVXOWV
SUHVHQWHGLQWKLVSDSHUDUHWU\LQJWRDQVZHUWKLVTXHVWLRQ
0HWKRGRORJ\
7RILQGRXWLIWKHUHLVDUHODWLRQVKLSEHWZHHQPDQDJHPHQWSUDFWLFHVDQGTXDOLW\RI&65UHSRUWVLWLVQHFHVVDU\WR
GHVFULEHILUVWWKHLQGLFDWRUVRIPDQDJHPHQWSUDFWLFHVDQGWKHQWKHPHWKRGRORJ\RITXDOLW\DVVHVVPHQWRI&65UHSRUWV
7KHPDQDJHPHQWSUDFWLFHV LQGLFDWRUVZHUHREWDLQHGIURPVXUYH\GDWDXVHGLQ WKH,0':RUOG&RPSHWLWLYHQHVV
<HDUERRN ,0'(DFK\HDU H[HFXWLYHRSLQLRQ VXUYH\ LV FRQGXFWHG WR FRPSOHPHQW WKH VWDWLVWLFV GDWD
UHTXLUHGWRDFFRPSOLVKWKH,0':RUOG&RPSHWLWLYHQHVV<HDUERRN:&<7KHKDUGGDWDDQGVXUYH\GDWDDUHXVHGWR
FDOFXODWHWKHRYHUDOOUDQNLQJRIFRPSHWLWLYHQHVVRIQDWLRQV7KHVXUYH\UHVSRQVHVUHIOHFWSUHVHQWDQGIXWXUHSHUFHSWLRQV
RI FRPSHWLWLYHQHVV E\ EXVLQHVV H[HFXWLYHVZKR DUH GHDOLQJZLWK LQWHUQDWLRQDO EXVLQHVV VLWXDWLRQV 7KH H[HFXWLYH
RSLQLRQVXUYH\LVVHQWWRH[HFXWLYHVLQWRSDQGPLGGOHPDQDJHPHQWLQDOORIWKHHFRQRPLHVFRYHUHGE\WKH:&<7KH
UHVSRQGHQWVDUHDVNHGWRHYDOXDWHWKHSUHVHQWDQGH[SHFWHGFRPSHWLWLYHQHVVFRQGLWLRQVRIWKHHFRQRP\LQZKLFKWKH\
ZRUN DQGKDYH UHVLGHGGXULQJ WKHSDVW \HDU7KH UHVSRQGHQWV DVVHVV WKH FRPSHWLWLYHQHVV LVVXHVE\ DQVZHULQJ WKH
TXHVWLRQVRQDVFDOHRIWR7KHDYHUDJHYDOXHIRUHDFKHFRQRP\LVWKHQFDOFXODWHGDQGFRQYHUWHGLQWRDWR
VFDOH 7KH PHWKRGRORJ\ RI WKH :&< WKXV GLYLGHV WKH QDWLRQDO HQYLURQPHQW LQWR IRXU PDLQ IDFWRUV (FRQRPLF
3HUIRUPDQFH *RYHUQPHQW (IILFLHQF\ %XVLQHVV (IILFLHQF\ DQG ,QIUDVWUXFWXUH 0DQDJHPHQW SUDFWLFHV LQGLFDWRUV
ZKLFKDUHXVHGLQIXUWKHUDQDO\VLVLQWKLVSDSHUDUHDPRQJWKH%XVLQHVV(IILFLHQF\IDFWRUV
7KHDVVHVVPHQWRIWKHTXDOLW\RI&65UHSRUWVZDVFRQGXFWHGXVLQJDQDVVHVVPHQWWRROVSHFLDOO\FUHDWHGIRUWKDW
SXUSRVH +ąEHN E ,Q WKH VWXG\ WKH TXDOLW\ RI&65 UHSRUWV LV XQGHUVWDQG DV WKH TXDOLW\ RI WKH LQIRUPDWLRQ
SURYLGHG LQ WKHVH W\SHVRI UHSRUWV7KHTXDOLW\RI LQIRUPDWLRQZDVGHILQHGDV WKH UHOHYDQFHDQGFUHGLELOLW\RI WKH
LQIRUPDWLRQ,QWKHDQDO\VLVLWZDVXVHGYDULDEOHV

x 56XVWDLQDELOLW\VWUDWHJ\
x 5.H\VWDNHKROGHUV
x 57DUJHWV
x 57UHQGVRYHUWLPH
x 53HUIRUPDQFHLQGLFDWRUVPDUNHWSODFH
x 53HUIRUPDQFHLQGLFDWRUVZRUNSODFH
x 53HUIRUPDQFHLQGLFDWRUVHQYLURQPHQW
x 53HUIRUPDQFHLQGLFDWRUVFRPPXQLW\
x 5,PSURYHPHQWDFWLRQV
x 5,QWHJUDWLRQZLWKEXVLQHVVSURFHVVHV
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x 5([HFXWLYHVXPPDU\
x &5HDGDELOLW\
x &%DVLFUHSRUWLQJSULQFLSOHV
x &4XDOLW\RIGDWD
x &6WDNHKROGHUGLDORJXHRXWFRPHV
x &)HHGEDFN
x &,QGHSHQGHQWYHULILFDWLRQ

7KH ILUVW  YDULDEOHV FRQWDLQ LVVXHV DVVRFLDWHG ZLWK UHOHYDQFH RI LQIRUPDWLRQ DQG WKH ODVW VL[ FRQFHUQV WKH
FUHGLELOLW\RILQIRUPDWLRQ,QWKHDVVHVVPHQWSURFHVVZHXVHGILYHSRLQWVFDOHIURPWR=HURSRLQWZDVJLYHQZKHQ
QRPHQWLRQRIVSHFLILFSUREOHPZDVLQWKHDQDO\VHGUHSRUW2QHSRLQWZKHQWKHUHZDVDOLWWOHLQIRUPDWLRQWZRSRLQWV
ZKHQPRVWLPSRUWDQWDVSHFWVZKHUHLQFOXGHGLQWKHUHSRUWWKUHHSRLQWVZKHUHUHSRUWFRQWDLQHGGHWDLOHGLQIRUPDWLRQ
DERXWWKHLVVXH)RXUSRLQWVZHUHJUDQWHGIRUWKHFDVHRIEHVWSUDFWLFHVLQWKHVSHFLILHGILHOG2QEDVLVRIWKHVHYDULDEOHV
WZRLQGLFDWRUVZHUHFDOFXODWHGUHOHYDQFHRILQIRUPDWLRQLQGLFDWRU5DQGFUHGLELOLW\RILQIRUPDWLRQLQGLFDWRU&
)LQDOO\WKHDJJUHJDWHLQGLFDWRURITXDOLW\RI&65UHSRUWV4ZDVFDOFXODWHGZKLFKLVWKHDULWKPHWLFPHDQRIWKH5
DQG&LQGLFDWRUV
7KHTXDOLW\DVVHVVPHQWRI&65UHSRUWVZDVFRQGXFWHGRQUHSRUWVSXEOLVKHGLQDQGREWDLQHGIURPUHOHYDQW
RQOLQHGLUHFWRU\RIWKRVHUHSRUWV±FRUSRUDWHUHJLVWHUFRP+ąEHN	:ROQLDN7KHVWXG\LQFOXGHGVHSDUDWH&65
UHSRUWVDQQXDOUHSRUWVZLWK&65VHFWLRQVDQGLQWHJUDWHGUHSRUWVILQDQFLDODQGQRQILQDQFLDOLQIRUPDWLRQFRQWDLQHGLQ
D VLQJOH GRFXPHQW ZKLFK VKRZV WKHLU PXWXDO LPSDFW 7KH UHVHDUFK DFFRUGLQJ WR WKH DFFRPSOLVKHG SURMHFW
FRQFHQWUDWHGRQ&65UHSRUWVIURPVL[(XURSHDQ8QLRQPHPEHUVWDWHV'HQPDUN)UDQFH3RODQG6ZHGHQ8QLWHG
.LQJGRP DQG WKH 1HWKHUODQGV 7KH DXWKRUV KDYH FKRVHQ WKRVH (8 FRXQWULHV ZKLFK KDYH GHYHORSHG DGGLWLRQDO
PDQGDWRU\UHTXLUHPHQWVIRUFHUWDLQJURXSVRIFRPSDQLHVUHODWLQJWR&65GDWDGLVFORVXUH3RODQGSDUWLFLSDWHGLQWKH
VWXG\DVWKHRQO\FRXQWU\ZKHUHDGGLWLRQDOPDQGDWRU\UHTXLUHPHQWVJRLQJEH\RQGWKRVHDULVLQJIURPWKHWUDQVSRVLWLRQ
RI WKH(XURSHDQ0RGHUQL]DWLRQ'LUHFWLYH KDYHQRW \HW EHHQ LPSOHPHQWHG7KH FULWHULD IRU FRXQWU\ VHOHFWLRQ DOVR
FRYHUHGDORQJHUWLPHSHULRGWKDQ3RODQG¶VH[SHULHQFHLQWKHLPSOHPHQWDWLRQRIWKH&65FRQFHSW,QWKHVWXG\ZH
LQFOXGHGDOORIWKH&65UHSRUWVSXEOLVKHGLQIRUPWKHVHOHFWHGPHPEHUVWDWHVDQGFROOHFWHGLQWKHRQOLQHGLUHFWRU\
2QWKHEDVLVRISUHOLPLQDU\DQDO\VLVWRWKHDVVHVVPHQWLWZDVDGPLWWHGIROORZLQJQXPEHUVRIUHSRUWV

x 'HQPDUN±
x )UDQFH±
x 3RODQG±
x 6ZHGHQ±
x 8QLWHG.LQJGRP±
x 7KH1HWKHUODQGV±

7KHWRWDOQXPEHURI&65UHSRUWVHYDOXDWHGLQWKHVWXG\ZDV
7RFKHFNWKHUHODWLRQVKLSVEHWZHHQPDQDJHPHQWSUDFWLFHVDQGTXDOLW\RI&65UHSRUWV6SHDUPDQ¶VUDQNFRUUHODWLRQ
FRHIILFLHQWZDVXVHGGXHWRWKHIDFWWKDWWKHWHVWHGYDULDEOHVKDGDUDQNHGFKDUDFWHUZKLFKZDVDOORFDWHGGXULQJWKH
WHVWLQJ$QDO\VLVZHUHFRQGXFWHGDWWKHOHYHORIVWDWLVWLFDOVLJQLILFDQFHRIĮ 7REHWWHULOOXVWUDWHWKHDQDO\VHG
SKHQRPHQDDQGWKHUHODWLRQVKLSEHWZHHQWKHPLWZDVDOVRXVHGDVFDWWHUSORW
5HODWLRQEHWZHHQPDQDJHULDOSUDFWLFHVDQGTXDOLW\RI&65UHSRUWV5HVXOWV
$OO VXELQGLFDWRUVRITXDOLW\RI&65UHSRUWV IURPFRXQWULHV VHOHFWHG IRU WKH VWXG\ 3RODQG6ZHGHQ'HQPDUN
8QLWHG.LQJGRP)UDQFHDQG7KH1HWKHUODQGVDUHSUHVHQWHGLQWDEOH7KHQXPEHULQWKHSDUHQWKHVLVLQGLFDWHVWKH
QXPEHURI&65UHSRUWVIURPSDUWLFXODUFRXQWU\DQDO\VHGLQWKHUHVHDUFK
 
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7DEOH6XELQGLFDWRUVRITXDOLW\RI&65UHSRUWVIRUVHOHFWHGFRXQWULHV
6XE,QGLFDWRUV 3RODQG
1 
6ZHGHQ
1 
'HQPDUN
1 
8QLWHG
.LQJGRP
1 
)UDQFH
1 
7KH
1HWKHUODQGV
1 
5      
5      
5      
5      
5      
5      
5      
5      
5      
5      
5      
&      
&      
&      
&      
&      
&      
5      
&      
4      

7KHUHVXOWVVKRZWKDWWKHKLJKHVWOHYHORITXDOLW\LQGLFDWRULVUHSUHVHQWHGE\UHSRUWVIURP)UDQFH±DQGWKH
1HWKHUODQGV±ZKLOHWKHORZHVWOHYHOLVUHSUHVHQWHGE\UHSRUWVIURP8QLWHG.LQJGRP± 
7KHLQGLFDWRUVRIPDQDJHPHQWSUDFWLFHV03DUHSUHVHQWHGLQWDEOH7KHLQGLFDWRUVDUHFROOHFWHGIRUWKHVDPH
FRXQWULHV DV LQ WKH FDVHRITXDOLW\ RI&65 UHSRUWV7R IXUWKHU DQDO\VLV LWZDVXVHG WKH LQGLFDWRUV RIPDQDJHPHQW
SUDFWLFHVZKLFKUHODWHVWR

x 03±DGDSWDELOLW\RIFRPSDQLHVDGDSWDELOLW\RIFRPSDQLHVWRPDUNHWFKDQJHVLVKLJKRUORZ
x 03±HWKLFDOSUDFWLFHVHWKLFDOSUDFWLFHVDUHLPSOHPHQWHGLQFRPSDQLHVRUDUHQRWLPSOHPHQWHGLQFRPSDQLHV
x 03±FUHGLELOLW\RIPDQDJHUVFUHGLELOLW\RIPDQDJHUVLQVRFLHW\LVVWURQJRUZHDN
x 03±FRUSRUDWHERDUGVFRUSRUDWHERDUGVGRVXSHUYLVHWKHPDQDJHPHQWRIFRPSDQLHVHIIHFWLYHO\RUGRQRW
VXSHUYLVHWKHPDQDJHPHQWRIFRPSDQLHVHIIHFWLYHO\
x 03±DXGLWLQJDQGDFFRXQWLQJSUDFWLFHVDXGLWLQJDQGDFFRXQWLQJSUDFWLFHVDUHDGHTXDWHO\LPSOHPHQWHGLQ
EXVLQHVVRUDUHQRWDGHTXDWHO\LPSOHPHQWHGLQEXVLQHVV
x 03±FXVWRPHUVDWLVIDFWLRQFXVWRPHUVDWLVIDFWLRQLVHPSKDVL]HGLQFRPSDQLHVRULVQRWHPSKDVL]HGLQ
FRPSDQLHV
x 03±HQWUHSUHQHXUVKLSHQWUHSUHQHXUVKLSRIPDQDJHUVLVZLGHVSUHDGLQEXVLQHVVRULVQRWZLGHVSUHDGLQ
EXVLQHVV
x 03±VRFLDOUHVSRQVLELOLW\VRFLDOUHVSRQVLELOLW\RIEXVLQHVVOHDGHUVLVKLJKRUORZ
x 03±KHDOWKVDIHW\	HQYLURQPHQWDOFRQFHUQVKHDOWKVDIHW\	HQYLURQPHQWDOFRQFHUQVDUHDGHTXDWHO\
DGGUHVVHGE\PDQDJHPHQWRUDUHQRWDGHTXDWHO\DGGUHVVHGE\PDQDJHPHQW
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7KHPRVWLPSRUWDQWLQGLFDWRUVRIPDQDJHPHQWSUDFWLFHVEHDULQJLQPLQGWKHVXEMHFWRIWKLVSDSHUVHHPWREHWKRVH
UHODWLQJWRHWKLFDOSUDFWLFHV03FUHGLELOLW\RIPDQDJHUV03DXGLWLQJDQGDFFRXQWLQJSUDFWLFHV03VRFLDO
UHVSRQVLELOLW\03DQGKHDOWKVDIHW\	HQYLURQPHQWDOFRQFHUQV03$QDO\]LQJGDWDLQWDEOHWKHFDVHRI)UDQFH
QHHGVFRQVLGHUDWLRQ7KHFRXQWU\KDVJDLQHGLQDVVHVVPHQWRIWKHTXDOLW\RI&65UHSRUWVWKHKLJKHVWOHYHORIVFRUHV
ZKLOHLQGLFDWRUVUHODWHGWRPDQDJHPHQWSUDFWLFHVIRUWKLVFRXQWU\DUHUHODWLYHO\ORZDVVHVVHG7DNLQJLQWRDFFRXQWWKH
)UHQFKJRYHUQPHQW
VSROLF\LQWKHILHOGRI&65UHSRUWLQJ+ąEHN	:ROQLDNWKHELJJHVWDPD]HPHQWLVWKH
OHYHORIWKH03LQGLFDWRUZKLFKFRQFHUQVKHDOWKVDIHW\	HQYLURQPHQWDOLVVXHV3HUKDSVLQVSLWHRIKLJKVWDQGDUGV
LPSOHPHQWHGLQ)UDQFH:ROQLDN	+ąEHN:ROQLDNVHOIHVWHHPRIWKHPDQDJHUVLVYHU\ULJRURXVDQG
WKH\DUHDZDUHWKDWZKDWWKH\KDYHDOUHDG\GRQHLVVWLOOQRWHQRXJKIRUDFKLHYLQJVXVWDLQDELOLW\
7DEOH,QGLFDWRUVRIPDQDJHPHQWSUDFWLFHVIRUVHOHFWHGFRXQWULHV
,QGLFDWRUV 3RODQG

6ZHGHQ

'HQPDUN

8QLWHG
.LQJGRP
)UDQFH

7KH
1HWKHUODQGV
03      
03      
03      
03      
03      
03      
03      
03      
03      
6RXUFHEDVHGRQ,0'
$QRWKHU H[SODQDWLRQPD\ EH WKDWZKDW LV GLVFORVHG LQ WKH&65 UHSRUWV GR QRW UHIOHFW WKH UHDO SUDFWLFHV RI WKH
UHSRUWLQJFRPSDQLHV
7KHFRUUHODWLRQVEHWZHHQLQGLFDWRUVRITXDOLW\RI&65UHSRUWVDQGPDQDJHPHQWSUDFWLFHVDUHSUHVHQWHGLQWKHWDEOH
7KHFRUUHODWLRQVZKLFKDUHVWDWLVWLFDOO\VLJQLILFDQWDWWKHVLJQLILFDQFHOHYHORIĮ ZHUHEROGHGLQWKHWDEOH7KH
VWDWLVWLFDOO\ LPSRUWDQW FRUUHODWLRQV DUH EHWZHHQ WKH LQGLFDWRU RI LQGHSHQGHQW YHULILFDWLRQ RI&65 UHSRUWV DQG WZR
PDQDJHPHQWSUDFWLFHVYDULDEOHVHWKLFDOSUDFWLFHVDQGFUHGLELOLW\RIPDQDJHUV
7DEOH&RUUHODWLRQEHWZHHQLQGLFDWRUVFRQVWLWXWLQJWKHTXDOLW\RI&65UHSRUWVDQGPDQDJHPHQWSUDFWLFHVLQGLFDWRUV
 03 03 03 03 03 03 03 03 03
5 í í í í í  í í í
5 í í í í í  í í í
5 í í í í í í í í í
5 í   í í í í í í
5 í í í í í í í í í
5 í   í í í í í í
5 í  í í í í í í í
5 í í í í í í í í í
5 í í í í í í í í í
5  í í     í 
5 í í í í í í í í í
& í   í  í   í
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&  í í í í  í í í
& í   í í í í í í
& í í í í í  í í í
&  í í í í  í í 
&      í   
5 í   í í í í í í
& í   í í    í
4 í   í í í í í í

,QFRXQWULHVZKHUHKLJKHWKLFDOSUDFWLFHVDUHLPSOHPHQWHGDQGZKHUHFUHGLELOLW\RIPDQDJHUVLQVRFLHW\LVVWURQJ
RUJDQL]DWLRQVPRUHRIWHQXVHLQGHSHQGHQWYHULILFDWLRQRI&65UHSRUWV,WVHHPVWKDWWKLVUHODWLRQVKLSFDQZRUNVERWK
ZD\VDQGLQGHSHQGHQWYHULILFDWLRQRI&65UHSRUWHQVXUHVWKHFUHGLELOLW\RIHWKLFDODQG&65SUDFWLFHVXQGHUWDNHQE\
WKHPDQDJHUV8QIRUWXQDWHO\WKLVNLQGRIFRQILUPDWLRQRIWKHFUHGLELOLW\RI&65UHSRUWVLVQRWDSRSXODUSUDFWLFHDPRQJ
UHSRUWHUVRI&65GDWD2QO\RIWKHVWXGLHGUHSRUWV+ąEHNDFRQWDLQHGDQLQIRUPDWLRQWKDWWKHGLVFORVHG
GDWDZDVH[WHUQDOO\YHULILHG$GGLWLRQDOO\QRWDOORIWKHVHUHSRUWVFRQWDLQDQDGHTXDWHDVVXUDQFHVWDWHPHQWZKLFKZDV
UHIOHFWHGLQWKHORZOHYHORIWKHVFRUHREWDLQHGE\WKH&FULWHULRQLQTXDOLW\DVVHVVPHQW 
,W¶VLQWHUHVWLQJWRVHHRQHRIWKRVHUHODWLRQVRQWKHVFDWWHUSORW,QWKHILJXUHWKHUHLVSUHVHQWHGWKHUHODWLRQVKLS
EHWZHHQWKHLQGHSHQGHQWYHULILFDWLRQRI&65UHSRUWVDQGFUHGLELOLW\RIPDQDJHUV2QWKHEDVLVRI WKHSORWZHFDQ
GLVWLQJXLVKWKUHHJURXSVRIFRXQWULHV

x ORZFUHGLELOLW\RIPDQDJHUVFRQQHFWHGZLWKYHU\VPDOOQXPEHURIRUJDQL]DWLRQXVLQJH[WHUQDOYHULILFDWLRQRI&65
UHSRUWV
x PHGLXPFUHGLELOLW\RIPDQDJHUVFRQQHFWHGZLWKPHGLXPQXPEHURIRUJDQL]DWLRQXVLQJH[WHUQDOYHULILFDWLRQRI
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